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1.  Basic Enlistment Eligibility 
Requirements (BEERS) (COMNAVCRUITCOMINST 
1130.8).  Describe the elements of 
enlistment eligibility for both active 
and reserve programs in the following 
areas:  

    a.  Have the ability to explain the 
Privacy Act to an applicant 

         
 
 

    b.  SSN Verification (Last Four) 
         

 
 

    c.  Birth/Citizenship Verification 
         

 
 

    d.  Education Requirements and 
Verification 

         
 
 

    e.  Mental and Physical Requirements 
         

 
 

    f.  Police/Civil/Juvenile 
Involvement/Convictions 

         
 
 

    g.  Applicants with civil restraint 
         

 
 

    h.  Applicants with lawsuits pending 
         

 
 

    i.  Explain Supervised and 
Unsupervised Probation 

         
 
 

    j.  Drug/Alcohol Use/Abuse 
         

 
 

    k.  Dependents/Custody Verification 
         

 
 

    l.  Age Requirements/Parental Consent 
         

 
 

    m.  Prior Military Service 
Requirements 

         
 
 

    n.  Advanced pay grade requirements 
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    o.  Describe enlistment eligibility 
for Tier II and III Applicants 

         
 

2.  Telephone Prospecting 
(COMNAVCRUITCOMINST 1130.8). 

 

    a.  Demonstrate the proper use of the 
phone script  

         

3.  PSS Ability (COMNAVCRUITCOMINST 
1130.8). Discuss and demonstrate the 
ability to: 

         

    a.  Describe the need satisfaction 
selling process 

         

    b.  Establish rapport with an 
applicant during phone prospecting 

         

    c.  Describe the goal, when and how 
of the Opening skill set of an opening 
statement 

         

    d.  Describe the goal, when and how 
of the Probing skill set 

         

        (1) Demonstrate proper Probing 
techniques using an open probe to explore 
the applicant’s circumstances and needs 

         

        (2) Demonstrate proper Probing 
techniques using a closed probe to 
explore the applicant’s circumstances and 
needs 

         

    e.  Describe the goal, when and how 
of the Supporting skill set           

         

        (1) Demonstrate the ability to 
support an applicant’s need(s) 

         

        (2) In step two of Supporting, 
demonstrate the ability to describe a 
key/support feature, explain it and 
relate the benefit(s) to the applicants’ 
circumstances 

         

    f.  Demonstrate and describe the 
goal, when and how of the Closing skill 
step.        

         

    g.  Describe the when and how of the 
Indifference skill set (Demonstrate the 
ability to overcome prospect 
Indifference) 

         

    h.  Discuss the following in relation 
to resolving applicant concerns: 

         

        (1) The importance of the common 
first step in attempting to resolve 
applicant concerns 
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        (2) The when and how of 
resolving Skepticism, Misunderstanding 
and a Drawback 

         

        (3) Demonstrate the ability to 
resolve an applicant concern 

         

    i.  Demonstrate the ability to 
communicate key product knowledge 
specifics i.e., Features and Benefits: 

 

        (1) Education Opportunities          

        (2) Leadership Development          

        (3) Personal Independence and 
Development 

         

        (4) Financial Stability and 
Advancement 

         

        (5) Self-Discipline & Structure          

        (6) Travel and Adventure          

        (7) Challenge          

        (8) Pride of Belonging          

        (9) Physical Fitness          

        (10) Technical Training      
     

   

4.  LEADS (COMNAVCRUITCOMINST 1140.3) 
 

    a.  Explain Navy Advertising LEADS 
Tracking System (NALTS) 

     
 

   

    b.  Explain how local LEADS are 
generated 

     
 

   

    c.  Explain processing of National 
LEADS and distribution flow to the field 

     
 

   

    d.  Explain how National LEADS are 
generated 

     
 

   

    e.  Explain Email Leads that are 
generated from NAVY.COM 

     
 

   

    f.  Explain the use of Inactive Ready 
Reserve LEADS and how NKO plays a vital 
role in the origination of the LEAD 

     
 

   

5.  Applicant Processing (CNRCINST 
1130.8, MEPCOM AR 601-270) 
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    a.  Explain the procedures for tests, 
physicals, consults, DEP-in and shipping 

     
 

   

    b.  Describe applicant flow at MEPS 
     

 
   

    c.  Explain the eight-year Military 
Service Obligation (MSO) 

     
 

   

    d.  Explain “Red Carpet” treatment 
procedures at MEPS 

     
 

   

6.  Field Interface (COMNAVCRUITCOMINST 
5400.1 and 5400.2) 

 

    a.  Visit a local NAVCRUITSTA and 
observe a prospect interview 
(Active/Reserve) 

         

    b.  Visit a local Navy Operational 
Support Center with a reserve program 
recruiter to become familiar with the 
drilling reserve process 

         

7.  Administration (COMNAVCRUITCOMINST 
5400.1G, 1130.8) 

 

    a.  Explain the NAVCRUITCOM chain of 
command 

         

    b.  Explain the NAVCRUITDIST chain of 
command 

         

   c. Describe the function of each 
NAVCRUITCOM Department: 

         

       (1) Command and Group Support (00) 
         

       (2) Operations (N3) 
         

       (3) Medical Waivers (N3M) 
         

       (4) Strategic Plans, Research and 
Analysis Department (N5) 

         

       (5) IT/Communications (N6) 
         

       (6) Training & Quality Assurance 
Department (N7) 

         

       (7) Comptroller Department (N8) 
         

       (8) Marketing and Advertising (N9) 
         

    d.  Complete Privacy Act training 101 
and 103. 
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8.  Navy Reserve/Active Recruiting 
Programs (COMNAVCRUITCOMINST 1130.8) 
Identify current programs and explain the 
requirements of the following: 

         

    a.  NAVET          

    b.  OSVET          

    c.  RESCORE          

    d.  New Accession Training (NAT)          

    e.  Active Apprenticeship Program          

    f.  Active Standard 4-Year enlistment          

9.  Contact Management Systems  
 

    a.  Cyber Tools 
         

        (1) Blueprint an applicant and 
record all the information within the 
Applicant Contact System 

         

        (2) Demonstrate the ability to 
Hotlink a qualified applicant to field 
recruiters 

         

        (3) Describe and demonstrate the 
disposition of an applicant: 

         

            (a) Hotlink 
 

         

            (b) Passed/NBQ 
         

            (c) NBQ 
         

            (d) No Contact Last Attempt 
         

            (e) Bad Contact Information 
         

       (4) Demonstrate the ability to log 
into Cyber Tools 1-800 phone number 

         

    b.  OTools 
         

        (1) State the function, purpose 
and its interface with Cyber Tools 
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    c.  WEB RTools 
         

        (1) State the function, purpose, 
and its interface with Cyber Tools 

         

    d.  CIRIMS 
         

        (1) State the function, purpose, 
and its interface with Cyber Tools 

         

    e.  PRIDE 
         

        (1) Explain who maintains and 
operates PRIDE 

         

        (2) Describe components of the 
Active and Reserve One Navy Report 

         

        (3) Explain the purpose of the 
PRIDE 

         

10.  Security 
         

    a.  Building Security 
         

    b.  (PII) Personal Identifiable 
Information 

         

 
11.  Record of Qualification: 
 
     a.  Recommended for PQS Qualification Board.      
 
I, ______________________________, certify that __________________________ 
   (Name/Rate/Qualifier Position)                (Name/Rate) 
 
is ready for final qualification by a PQS Board for the position of Cyber 
Recruiter. 
 
Qualifier’s Signature _________________________ Date: ____________________ 
 
     b.  Qualification Board:              Date: _______________ 
 
We certify the examinee to be fully qualified for the position of Cyber 
Recruiter. 
 
____________________________________       _____________________________ 
Board President       (Name/Rate/CR)                     (Signature) 
 
____________________________________        _____________________________ 
Board Member        (Name/Rate/LCPO)                (Signature) 
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____________________________________       _____________________________ 
Board Member         (Name/Rate/CPO)                (Signature) 
 
____________________________________       _____________________________ 
Board Member         (Name/Rate/LPO)                     (Signature) 
 
     c.  Reviewed: 
 
PQS Training Officer, COMNAVCRUITCOM ________________________________________ 
                                                            (Signature/Date) 
     d.  Approved: 
 
Department Head, Operations/N3 ______________________________________________ 
                             (Signature/Date) 
 
     e.  Service Record Entry (Page 4): 
 
Chief Administrator, COMNAVCRUITCOM__________________________________________ 
                                                            (Signature/Date) 
 
 
You are hereby granted an extension.  Your new maximum qualification date is 
________________.  (Attach a copy of extension request with justification). 
 
 
                                      ________________________________ 
                                          PQS Training Officer 
 
Copy to: 
Member’s Training Record 


